Interventions Flowchart for parents who are a) in conflict b) separating c) separated
d) violent towards one another e) in conflict with their children.

Family Hub practitioner, PASS Worker or Social
Care worker identifies an intervention is required
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Parents are
separating/separated and
the conflict between them is
considered ‘low level’.

Parents are
separating/separated
and there is a high risk
they will go to court to
resolve it.

Parents are
separating/separated
and have gone to
court to resolve it.
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Parents live together
and there is conflict

(but there is no
domestic violence)

Family Hub, PASS and Social
Care to signpost parents to
services such as:

a) Parents Aid - parents-
aid.org.uk - Tel 01268 763 631
or 07890 861 255

b) Separated Parents
Information Programme

¥

Family Hub, PASS and Social
Care to provide one to one
support to the parents and
can use the OnePlusOne
Reducing Parental Conflict
digital material “ Getting it

Family Hub, PASS and
Social Care to signpost
parents to services such
as:

a) Parents Aid - parents-
aid.org.uk - Tel 01268 763
631 or 07890 861 255

b) the Separated Parents
Information Programme

(SPIPS)

Right”.
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Family Hub, PASS and Social
Care to give parents (who do
not want one to one support)
the One Plus One code to
work through the materials
by themselves.

Referral to Think
Family Service (TFS)
for Family Mediation
(Note: Family Hub staff
can email their referral
whilst Social Care staff
are to use the TFS
referral form on LCS)

Note: TFS staff
providing this support
are not accredited
Family Mediators)

Family Hub, PASS
and Social Care to
signpost parents to
services such as:

a) Essex Mediation
Services

http://www.essexmedi

ationonline.co.uk/

b) UK Family
Mediation Service
(West Thurrock)
https://west-
thurrock.ukfamilymed
iationservice.co.uk/

c) the Separated
Parents Information
Programme (SPIPS)

d) Family Mediation
Voucher Scheme

Family Hubs, PASS
and Social Care to
support the parents
utilising the
OnePlusOne
Reducing Parental
Conflict digital
material eg

a) Me, You and Baby
Too (child is aged 0-
12mths)

b) Arguing Better
(any age)

There is conflict
between carer and
child and mediation
is required.

—

TFS can provide
mediation in the
following
circumstances:

e Edge of care

e Placement stability

e Teenage
reunification

e Young person is
being exploited and
their relationship
with their
parent/carer has
broken down.

(Note: Family Hub
staff can email their
referral whilst Social
Care staff are to use
the TFS referral form
on LCS)

There is domestic
violence in parental
relationship.
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Referral to MASH
where child
safeguarding
concerns.

¥

Consider referral to

IDVA.
¥

Consider referral to
Housing
Safeguarding Team

M

If open to Social
Care, consider
referring the children
who have witnessed
violence to
Childrens Healthy
Relationships group.
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